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Rhenus Logistics Gulf LLC
Fairs/ Events & Exhibition 
Business Park, Building A4, Office 101
Dubai Logistics City, DWC
Jebel Ali
P.O. Box 712255
Tel. +971 (0) 4 806 1300
Dubai, United Arab Emirates

Meilynn Lapuz – Sr. Operations Controller
Email: Meilynn.Lapuz@rhenus.com

Edward Gillo – Exhibitions Manager
Email: Edward.Gillo@rhenus.com

Onsite Contact Person:
Ajay Rajan – Operations Manager
Email: Ajay.Rajan@rhenus.com

Ibrahim Khalil - Project Manager
Email: Ibrahim.khalil@rhenus.com

For Escalation:
Mr. Anas Al-Arid – Regional Manager / Exhibition & Fairs
Email: Anas.Alarid@rhenus.com
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SEA FREIGHT INBOUND (FCL –  FULL CONTAINER LOAD)
From arrival Jebel Ali Port up to delivered to Booth at show site

Handling Charges USD 70.00 per CBM or 1000kgs whichever is higher

Minimum Charges
23 cbm per 20’ DC
45 cbm per 40’ DC
55 cbm per 40’ HC

UAE Customs Inspection Fees USD 130.00 per exhibitor/ container/ shipment
Delivery Order USD 140.00 per BL as per outlay

Terminal Handling
USD 200.00 per 20‘ Container
USD 310.00 per 40‘ Container

Port Handling Charges USD 150.00 per container/ consignment/ exhibitor
ATA Carnet Intervention USD 200.00 per consignment
Exchange BL Fees USD 140.00 (If applicable)
Temporary Import Bond fee (Applicable for all shipment 
excluding ATA Carnet) – Non-Refundable

3% CIF or customs assessed value (Min. USD 100.00 per entry / 
shipment)

Customs Duty/ Deposit – Permanent Import Items (Full or 
Partial Import) 5% of the Total CIF Value or customs assessed market value

Import VAT/ Deposit – Permanent Import Items (Full or Partial 
Import)

5% of the Total CIF Value + 5% of the Customs Duty Outlaid 
Amount or Customs assessed market value

Import VAT Processing Fees - Permanent Import Items (Full or 
Partial Import) USD 45.00 per shipment + 5% VAT

Permanent Import Conversion Fees (Full or Partial Import) USD 65.00 per shipment
MOFAIC Attestation for permanent conversion more than USD 
2,700.00 USD 150.00 per shipment per permanent customs bill

The above handling charges Includes:
 Customs clearance and Import documentation for temporary Importation
 Transportation from Jebel Ali Seaport to show site
 One-time Unloading and / or De-stuffing of the containers up to delivery to stand
 Positioning on Stand (First time spotting)
 Removal of empty case / packing material and storage of the same during the exhibition
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SEA FREIGHT INBOUND (LCL –  LOOSE CONTAINER LOAD)
From arrival Jebel Ali Port up to delivered to Booth at show site

Handling Charges USD 70.00 per CBM or 1000kgs whichever is higher 
(Minimum USD 400.00 per shipment / exhibitor)

UAE Customs Inspection USD 130.00 per Exhibitor/ shipment/ waybill
Delivery Order USD 150.00 per BL or as per outlay
Port Handling & LCL Handling USD 50.00 per CBM (Min. USD 100.00 per shipment)
ATA Carnet Intervention USD 200.00 per consignment
Co-loader Handling & Warehouse USD 125.00 per shipment or as per outlay
Exchange BL Fees USD 140.00 (If applicable)
Temporary Import Bond fee (Applicable for all shipment 
excluding ATA Carnet)– Non-refundable

3% CIF or customs assessed value (Min. USD 100.00 per entry/ 
shipment)

Customs Duty/ Deposit – Permanent Import Items (Full or 
Partial Import) 5% of the Total CIF Value or customs assessed market value

Import VAT/ Deposit – Permanent Import Items (Full or Partial 
Import)

5% of the Total CIF Value + 5% of the Customs Duty Outlaid 
Amount or Customs assessed market value

Import VAT Processing Fees - Permanent Import Items (Full or 
Partial Import) USD 45.00 per shipment + 5% VAT

Permanent Import Conversion Fees (Full or Partial Import) USD 65.00 per shipment

MOFAIC Attestation for permanent conversion more than USD 
2,700.00 USD 150.00 per shipment per permanent customs bill

The above handling charges Includes:
 Customs clearance and Import documentation for temporary Importation
 Transportation from Jebel Ali Seaport to show site
 One-time Unloading and / or De-stuffing of the containers up to delivery to stand
 Positioning on Stand (First time spotting)
 Removal of empty case / packing material and storage of the same during the exhibition
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SEA FREIGHT OUTBOUND 
Ex-booth up to F.O.B Vessel Jebel Ali Seaport

Handling Charges USD 70.00 per CBM or 1000kgs whichever is higher

Minimum Charges
23 cbm per 20’ DC
45 cbm per 40’ DC
55 cbm per 40’ HC

UAE Customs Inspection Fees USD 130.00 per exhibitor/ container/ shipment
Port Charges USD 140.00 per container/ consignment/ exhibitor
ATA Carnet Intervention USD 200.00 per consignment
BL Fee USD 140.00 per Issue

Terminal Handling
USD 300.00 per 20‘ Container
USD 400.00 per 40‘ Container

The above handling charges Includes:
 Return of Empty case/ packing material to stand on the last day of show
 UAE Customs clearance and export documentation for Re-exportation or Permanent Importation
 Collection of the goods from the stand and loading/ stuffing of the containers
 Transportatin from Exhibition site to Jebel Ali Seaport

FCL – Full Container Load

LCL – Loose Container Load

Handling Charges USD 70.00 per CBM or 1000kgs whichever is higher             
(Minimum USD 400.00 per shipment / exhibitor)

UAE Customs Inspection USD 130.00 per Exhibitor/ shipment/ waybill
ATA Carnet Intervention USD 175.00 per consignment
BL Fee USD 140.00 per Issue
Port Handling & LCL Handling USD 20.00 per CBM (Min. USD20.00 per shipment)
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AIR FREIGHT INBOUND 
From arrival Dubai Int’l. Airport to delivered booth at the show site

Weight/ volume ratio @ 1:6 or as per the chargeable weight declared on the Airwaybill whichever is higher

The above handling charges Includes:
 UAE Customs clearance and Import documentation for temporary importation
 Transportation from airport to show site
 Unloading at the show site and delivery to stand
 Positioning on Stand (First time spotting)
 Removal of empty case/ packing material and storage of the same during the exhibition

Handling Charges
USD 0.70 per chargeable wt. / shipment / exhibitor 
Min. USD 300.00 per shipment/ exhibitor

UAE Customs Inspection Fee USD 130.00 per exhibitor/ shipment/ waybill
Delivery Order USD 110.00 per HAWB
Airport Handling Fee USD 0.10 per chargeable wt. (Min. USD 30.00 per shipment)
Airport Storage At actual
ATA Carnet Intervention USD 200.00 per consignment
Temporary Import Bond fee (Applicable for all shipment 
excluding ATA Carnet) – Non-Refundable

3% CIF or customs assessed value (Min. USD 100.00 per entry/ 
shipment)

Customs Duty/ Deposit – Permanent Import Items (Full or 
Partial Import) 5% of the Total CIF Value or customs assessed market value

Import VAT/ Deposit – Permanent Import Items (Full or Partial 
Import)

5% of the Total CIF Value + 5% of the Customs Duty Outlaid 
Amount or Customs assessed market value

Import VAT Processing Fees -Permanent Import Items (Full or 
Partial Import) USD 45.00 per shipment + 5% VAT

Permanent Import Conversion Fees (Full or Partial Import) USD 65.00 per shipment
MOFAIC Attestation for permanent conversion more than USD 
2,700.00 USD 150.00 per shipment per permanent customs bill
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AIR FREIGHT OUTBOUND 
Ex-booth up to F.O.B. Aircraft Dubai Airport

Weight/ volume ratio @ 1:6 or as per the chargeable weight declared on the Airwaybill whichever is higher

The above handling charges Includes:
 Return of Empty case/ packing material to the stand on the last day of the show
 UAE Customs clearance and export documentation for Re-exportation or Permanent Importation
 Collection of the goods from the stand and loading/ stuffing of the containers
 Transportation from Exhibition site to Dubai Airport

Handling Charges
USD 0.70 per chargeable wt. / shipment / exhibitor
Min. USD 300.00 per shipment / exhibitor

UAE Customs Inspection Fees USD 130.00 per exhibitor/ shipment/ waybill
AWB Fee USD 110.00 per waybill
ATA Carnet Intervention USD 200.00 per consignment
Airport Handling Fee USD 0.10 per chargeable wt. (Min. USD 30.00 per shipment)
Airport Storage At actual
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LAND FREIGHT INBOUND 
From customs cleared UAE Border (SILAA), arrival truck F.O.T. venue to delivered booth at the show site

The above handling charges Includes:
 UAE Customs clearance and Import documentation for temporary importation
 Unloading at the show site and delivery to stand
 Positioning on Stand (First time spotting)
 Removal of empty case/ packing material and storage of the same during the exhibition

Handling Charges USD 90.00 per CBM or 1000kgs whichever is higher

Minimum Charges
10 CBM per Loose Trailer Load
45 CBM per 40’ Trailer

UAE Customs Inspection Fee USD 130.00 per exhibitor/ shipment/ waybill
Temporary Import Bond fee (Applicable for all shipment 
excluding ATA Carnet) – Non-Refundable

3% CIF or customs assessed value (Min. USD100.00 per entry/ 
shipment)

Customs Duty/ Deposit – Permanent Import Items (Full or 
Partial Import) 5% of the Total CIF Value or customs assessed market value

Import VAT/ Deposit – Permanent Import Items (Full or Partial 
Import)

5% of the Total CIF Value + 5% of the Customs Duty Outlaid 
Amount or Customs assessed market value

Import VAT Processing Fees -Permanent Import Items (Full or 
Partial Import) USD 45.00 per shipment + 5% VAT

Permanent Import Conversion Fees (Full or Partial Import) USD 65.00 per shipment

MOFAIC Attestation for permanent conversion more than USD 
2,700.00 USD 150.00 per shipment per permanent customs bill
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LAND FREIGHT OUTBOUND 
Ex-booth up to loaded F.O.T. Truck at the Marshalling yard including Export customs clearance at the UAE 
Boarder (SILAA)

The above handling charges Includes:
 Return of empty case / packing material to the stand on the last day of the show
 UAE Customs clearance and export documentation for Re-exportation or Permanent Importation
 Collection of the goods from the stand and loading to truck

Handling Charges USD 90.00 per CBM or 1000kgs whichever is higher

Minimum Charges
10 CBM per Loose Trailer Load
45 CBM per 40’ Trailer

UAE Customs Inspection Fees USD 130.00 per exhibitor/ shipment / waybill
Truck waybill fees USD 100.00 per waybill
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Shipments through COURIER SERVICE
Shipments over 30kgs will be charged as per our Airfreight Handling Tariff

The above handling charges Includes:
 Any customs duty / Import VAT charges applicable will be charged additionally at actual as assessed by UAE Customs
 Any additional fees / charges that may be levied in securing the required permissions from necessary government / airport authorities
      required for the customs clearance of the consignment.  

Courier Handling Charges up to 30 kgs
Min. USD 50.00 per consignment up to 30 kilos (1st package). 
Thereafter USD 15.00 per each additional package. (Each package 
with a maximum if 15kgs in weight).

Courier Admin Fees USD 20.00 per Consignment
Customs Duty / Import VAT At actual
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For shipments arriving after the official deadlines, we will apply: 

        
For Airfreight Shipments:

For Airfreight shipments arriving after given deadline, a surcharge of 30% on the inbound handling rate will apply. 

 

         
For Seafreight Shipments: 

For Seafreight shipments arriving after given deadline, a surcharge of 30% on the inbound handling rate will apply. 

      For deadlines, please refer to our shipping-guidelines
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 Hire of Labour (Unskilled) - USD 25.00 per hour per labour (Min. 4 hours per job)

 Forklift Rental – USD 100.00 per hour per 3-Ton F/L (Min. 2 hours per job) 
     

Cranage for Grounding / Lifting Containers On-Site
USD 250.00 per empty container per lift (20’/ 40’)
USD 250.00 per loaded container per lift (20’/ 40’)
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All shipments which require National Media approval are now to be submitted online through the UPDATED 
NEW ONLINE SYSTEM with charges applicable. 
 
As per National Media, the charges will be reflected at the end of the online submission process which is 
generated based on the material type. 

Charges for Catalogues/ Brochures/ Flyers is USD 60.00 per shipment (Subject for approval from 
National Media Council/ Ministry of Information). 

Below are the items that require national media approval:

Map / Magazine / Catalogues / Brochures / Flyers / Books / Poster / Charts / Video Tape / Video Game / 
Film Cinema / Calendar / Diary

Other Permit if needed: 
Ministry of Health Approval (per approval)  USD 310.00
Food Control/ DM Processing Fee  USD 125.00
Any other Ministry Approval Permit  at Actual
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Customs Fine (Non –availability of Original Shipping documents)    USD 350.00
Customs Fine (Non-availability of original Certificate of Origin)        USD 350.00

If the original documents and COO are sent to Dubai within 30 days from the date of arrival into the UAE 
and they are accepted by the Customs authorities, USD 280.00 charges can be refunded.

Failure to declare true and accurate values on the shipping invoice including wrong declaration of the 
Country of Origin 

•   Missing HS Code         USD 10.00 per Item

Customs Duties
U.A.E. Government Import-Duties will be charged as per outlay (usually 5% of CIF-Value)

VAT 
The Federal Tax Authority charges Import VAT on all goods imported in the UAE along Value Added Tax 
(VAT) for all local services. With effect from 1st January 2018, Import VAT is computed based on 5% of the 
total CIF Value + 5% of the Outlaid Customs Duty which will be refunded if the cargo will be re-exported. If 
cargo will be consumed, given away and/ or sold during the exhibition, Import VAT will be applicable along 
with the Import VAT Service fee of USD45.00. 

VAT for local services is computed based on 5% of any local services rendered. 

Note: Shipments assessed with less than USD 1,500.00 total CIF value, an outlaid Customs Duty and Import VAT will be 
applicable even if the shipment is for re-export. 
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STORAGE OF EMPTY CASES

Removals, Storages & Return of Empties – On site USD 25.00 per CBM per exhibitor (Minimum of 2 cbm)

In the event that venue will not permit to store empty cases during the show, We must remove all empty boxes 
out from the fairground and store in an extra warehouse; Therefore, additional charges will be additional:

Removals, Storages & Return of Empties – Off site (Interim W/H), USD 50.00 per CBM (Minimum of 2 CBM)

Any exhibit crates left in aisles or by loading docks or in other common areas at the show site will be trashed by 
the show management.

INTERIM STORAGE

FCL / FTL VIA WAREHOUSE:
Container Unloading – USD 200.00 per container per truck
Warehouse Handling (IN/OUT) – USD 150.00 per container per truck
Interim Storage Charges – USD 1.05 per CBM per day (Min. 2 CBM per week)
Transportation Charges (warehouse to show site) – USD 225.00 per truck per trip

LCL / AIR / COURIER / LTL:
Warehouse Handling (IN/OUT) – USD 20.00 per CBM (Min.  2 CBM)
Interim Storage Charges – USD 1.05 per CBM per day (Min. 2 CBM per week)

Note: 
- Storage is applicable for General cargo only
- 5% local VAT applicable
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 Tariff is based on General Cargo only. Not applicable to dangerous goods, prohibited goods or Perishable goods.
 Special Handling of oversizedor heavy lift pieces (For any Box or crate, which exceeds 2 tons a piece or with 

dimensions that exceed 2mx2mx1.5m) where special handling is required, we will quote our handling charges on a 
case-to-case basis.

 Airline/ Port Storage, Demurrage, Detention, Exchange BL Fees, Free Zone documentation, hire of any equipment, 
overtime surcharges, holiday surcharge or any other special handling, which if applicable will be charged addtional.

 10% Outlay Fee on freight collect shipments.
 Shipments assessed with less than USD 1,500.00 total CIF value, an outlaid Customs Duty and Import VAT 

(UAE) will be applicable even if the shipment is for re-export.
 UAE Customs Duty, Taxes and outlay fee are excluded.
 Cargo subject to approval from any Goverment department or Ministry for importation licenses shall be additional and 

subject to approval. Charges towards which will be additional. 
 Cargo & Transport Insurance is excluded.
 5% VAT for local handling services.
 Provision of packing materials and supply of Labor for assistance on the Stand
 Storage of empty cases is based on the storage space availability near the exhibition site. If this is to be arranged 

offsite, then, additional handling and transportation charges will apply.
 Stand dressing, assembly of display panels or exhibits or machinery or decoration of any kind 
 Storage charges (before or after the event) or re-exports freight charges
 Provision of packing materials and supply of labor for assistance on the stand
 Provision of hire of equipment – Forklift, CRA, Pallet truck, etc.
 As per the new UAE Government regulations, any permanent imported goods or goods that have been coverted from 

temporary to permanent import, with the value exceeding USD 2,700.00 per shipment / consignment, will require an 
import permit approval from the MOFAIC authorities. A fee of USD 150.00 per entry / consignment, known as the 
MOFAIC attestation fee, will be charged for this service. 

 For additional services not listed above, an individual quotation will be provided upon receipt of your requirements.  

 Rates quoted basis current Rates and Tariffs and is subject to change with/ without prior notice
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All payments must be made without deduction or deferment on account on any claim, counterclaim or offset. Personal or 
foreign cheques are not acceptable. Payment can be made by Bank draft or Telegraphic Transfer to our account as below: 

PAYABLE TO:
Beneficiary Name:  RHENUS LOGISTICS GULF LLC
Account No. (USD):  024 067076 100
IBAN:   AE340200000024067076100
SWIFT Code:   BBMEAEAD

BANK ADDRESS:
HSBC BANK MIDDLE EAST LTD
DUBAI BRANCH, PO BOX 66
DUBAI, UNITED ARAB EMIRATES

Remitting bank charges are to be borne by the exhibitor/ agent. Minimum USD 50.00/- as bank charges for each 
Transaction will be added to the Debit Invoice. 

Please contact us if in case of chosen currency is different from above.   
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The liability of the forwarding agent ends upon unloading of goods at the exhibitor’s stand. After the show, 
liability resumes only with the pickup of the packed goods from the booth, even if the exhibitor or their 
representative is not present. Deliveries are made from the first assembly day directly to the designated 
exhibition stands.

For return transportation, the forwarding agent’s liability does not commence until collection from the stand, even 
if transport documents have already been deposited at the office of the fair and exhibition agent.

The forwarding agent’s liability therefore ends with delivery of the goods at the booth and begins again only with 
the pickup of the packed goods from the booth.

Unless all conditions outlined in these instructions are strictly observed, we cannot accept responsibility for late 
or non-delivery of cargo to the exhibition. All services are provided under limited liability in accordance with 
Rhenus Logistics General Trading conditions.
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Mr. Ibrahim Al Khalil - Project Manager
Ibrahim.Khalil@rhenus.com +971 52 3531213

Mr. Edward Gillo – Exhibitions Manager
Edward.Gillo@rhenus.com +971 55 1007526

 
Mr. Anas Al-Arid – Regional Manager

Anas.Alarid@rhenus.com
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