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WHAT 
MATTERS 

?

We transform and enhance pure, raw matters (water, fire, ice, frost, etc.) to create unique 
experiences. We tame water, carve ice and shape snow. We master motion and 
engineering, imagine custom decorations, and control fire and special effects.  

Harnessing our expertise, our goal is to provoke real aesthetic emotions. Whether for a 
temporary or permanent project, we take action to overcome multiple issues.  

Our main clients include production companies, local authorities, event agencies, caterers, 
artists, architecture firms, hotel groups, real estate developers, tourist sites (amusement 
parks, monuments ...). 
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BY  
WHOM 

?

Our daring artists take on new challenges every day, designing projects that 
combine art and technique. 

We like to define ourselves as artist craftsmen. This approach is embodied 
by the managing director, who is also the artistic and technical director of 
Crystal Group: Michel Amann.  

Michel is a creative engineer and began his career as an ice sculptor. His thirst 
for innovation led him to invent his own machines and devices.  

In 1998, he brought together experts and artists to create Crystal Group. Since 
then, the search for ever more reliable materials and innovative processes has 
led to the creation of the group's five key focuses: ice, water, décor, special 
effects and engineering. 

1. 1. Our Identity
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OUR 
ORGANISATION

With more than 7,000 m² of building space, Crystal Group has the organisational and human 
capacities to meet all your needs. A team of 50 internal staff is divided between the 
Laboratory, Workshop and Office. 

2. Our Organisation
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THE 
LABORATORY

Research & Development,  
design office. 
TAMED MATTER 

Crystal Group designates a large part of its annual turnover to R&D in its Laboratory. The 
constraints of every material are studied and assimilated by our technicians, engineers and 
artists. We have achieved major innovations in the field of multimedia and event 
entertainment: robotic water jets, complex machineries, frost decorations, large-scale water 
curtains... 

MISSIONS : 

• Electrical and automation design office 

• Aquatic design office 

• Special machinery design office 

• Simulation and effects calculations 

• Technical design 

• Detailed engineering 

• Execution plans and methods 

• Research and development 

• Summaries, analyses and resolution of operation malfunctions.

2. Our Organisation
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THE WORKSHOP Conception, production, manufacture, 
assembly. 
TRANSFORMED MATTER 

The place of production and manufacturing for all our projects and the heart of our 
transformation chain. Our integrated, semi-industrial methods and means of production 
make us reliable, modern and cost-conscious artist craftsmen. 

MISSIONS : 

• Production, design and project management 

• 3D and graphic studies 

• Commercial relations and proposals 

• Artistic simulations and 3D renderings 

• Quotes and orders 

• Manufacturing and assembly 

• Delivery and shipping 

• User training 

• Programming of effects and shows 

• Show and service management 

• External technician management

2. Our Organisation
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THE OFFICE Management / Human Resources / 
Marketing. 
ORGANISED MATTER 

Crystal Group was created around an efficient and complementary duo: Michel Amann, 
managing director responsible for the technical and artistic side, and Clarisse Helleringer, 
managing director in charge of administrative and financial management. Each department 
is headed by a single manager like Clarisse, who also looks after the Ice department. The 
strong organisation within our office ensures effective management of our projects. 

MISSIONS : 

• Administrative management 

• Accounting and financial management 

• Legal management 

• Human resources 

• Group management 

• Logistics management

2. Our Organisation

COMPANY PROFIL



+ 20 years of experience, 
4 key geographic strategic presences for a global 
footprint :

THE GROUP:

PROJECTS DELIVERED 
IN MORE THAN  
35 COUNTRIES

5 TO 20 PERMANENT 
INSTALLATIONS/YEAR 

300 EVENTS/YEAR 

5 GROUND 
BREAKING-

INNOVATIONS/YEAR 

30 TECHNOLOGY 
ENHANCEMENTS/

YEAR

20 000 HOURS OF 
STUDYING AND DESIGN/

YEAR

1 500 MAINTENANCE 
HOURS/YEAR PROVIDED 
ALL AROUND THE WORLD

10 000 SQM STORAGE 
FOR RENTAL EQUIPMENT 
SPLIT INTO 3 KEY AREAS.

CRYSTAL GROUP Offices (Paris,Dubai,Hong Kong, Marrakech)

Projects and Productions

Permanent Water Show 
Versailles Castle - France
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CREATIVITY
Overcoming the constraints imposed on us by reality in order to transform it is what 
creativity is all about. And it is certainly what we are all about. Matter is tamed into reliability 
in order to enhance your events.  

Art as an artist, but also a craftsman...  

This little phrase represents all our history, our development and our foundations. Enriched 
by our international experiences, our values have developed through our quest to achieve 
artistic creativity at all stages. This creativity demands our skills as craftsmen as we claim 
our customisation, modesty, respect, proximity, team spirit, empathy, friendliness...

3. Our Values
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HUMILITY
We constantly question ourselves in order to ensure our continued innovation and progress. 
Our 20 years of experience are enriched by each new project and success.  
Awareness of the world around us:  
We are conscious that respect for economic realities is also a source of our ability to achieve 
excellence, which is why we control costs throughout our transformation chain. Semi-
industrial methods and means of production are gradually integrated into our production, 
making us reliable, modern and cost-conscious artist craftsmen. 
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PASSION
A true motor, passion guides us through all the missions entrusted to us. Only this passion 
allows to continue as an alert and creative force.  
Whether for a temporary or permanent project, our investment is unique and 
personalised. Our project management delivers our promises in the form of turnkey 
solutions.  

From initial design to delivery, installation and user training, our values are reflected in this 
highly regulated process.  
All of these factors makes us specialists, experts in the transformation of matter, seeking 
excellence in making your projects reality. 

PATIENCE
We take the time to fully understand our materials. Taming them to perfection requires 
investment. All this would not be possible without a deep respect for matter itself. Nature is 
beautiful and must be transformed with respect.  

This investment allows us to be highly reactive in all projects because the transformed 
matter holds no more secrets for us. 
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INNOVATION

Both the craftsman and the artist have a thirst for innovation. This perpetual quest, along 
with our explorations into the matter we use, form the very foundations of Crystal Group.  

Passion is often limited by the realities of our knowledge and development. In this regard, 
Crystal Group is also unique in that it designates a large part of its annual turnover to R&D in 
its laboratory.   

This research and exploration has no other goal than to push the boundaries of the use and 
transformation of matter in order to enhance it through art. In recent years, Crystal Group 
has achieved major innovations in the field of entertainment: robotic water jets, 
complex machinery, frost decoration, large-scale water curtains... 
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AT

ER

Crystal Group is one of the world leaders in 
the manipulation of water in its spectacular, 
artistic and architectural forms. Our 
innovations and technical experience with 
water in both its liquid and gaseous state 
have given us a unique expertise. 

THE MATTER 

Mastering water in all its forms allows us to 
offer unique events and shows that use the 
latest technologies. Water jets, water 
curtains, fountains, cascades... water gives 
each event an undeniable magic. Conscious 
of how precious it is, we develop products 
that respect and preserve water.  

OUR ARTISTS 

A whole panel of experts designs and 
researches solutions adapted to your 
project. Our hydraulics, computer science 
and mechanical engineers work alongside 
our designers to put their skills, passion and 
creativity at the service of your projects, be 
they temporary or permanent. We also 
collaborate with the world's leading 
entertainment companies and artists, as 
well as renowned architecture firms and 
property developers.  

OUR CRAFTS 

We design and set up water-related displays 
and events in theme parks, recreation parks, 
castle grounds, exhibitions and for all types 
of multimedia and international events. 
Water can also be enhanced by visual 
elements such as fireworks, video 
projections... Indoors, outdoors, day and 
night, water offers many possibilities, 
enabling us to transcend your space with a 
custom-made creation. 

4. Our Matters
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IC
E

Ice is a favourite material at Crystal 
Group. For more than 20 years, we have 
used ice and frost to make your events 
elegant and unique. We sculpt, create and 
imagine your indoor and outdoor 
decorations, as well as your events. 

THE MATTER 

The ephemeral nature of ice ensures 
every piece we produce becomes unique. 
Ice bars, buffet & table decorations, live 
performances, toboggan runs, ice rinks... 
ice lends itself to simple projects and 
monumental masterpieces alike. 

OUR ARTISTS 

In the Crystal Group workshop, more than 
a dozen sculptors work on the creation of 
ice and/or frost sculptures and 
decorations. Our professionals are also 
available to sculpt ice live at your events 
– a display that is always very popular. 

OUR CRAFTS 

When it comes to ice and frost, our team 
of technicians are able to achieve an 
especially transparent, high-quality ice, 
the product of a process patented (1989) 
by Crystal Group.  
We then take care of delivering and 
installing everything on site at your event, 
throughout France and worldwide, thanks 
to our supervised, meticulous logistics.   

4. Our Matters
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This department focusses on engineering, 
enabling the creation of complex 
mechanisms and machinery used in many 
multimedia shows and events. In the case 
of a long-term project, these machines 
are sold to our customers, who carry out 
prior training with our engineers. 

THE MATTER 

With the mechanics side of things, we 
design scenic machinery and equipment 
that enable dynamic staging and 
innovative shows. 
From the design office to our specialised 
workshop, our engineers design solutions 
adapted to meet your technical and 
operational constraints. 

OUR ARTISTS 

Our engineers work in perfect 
collaboration with our artists and support 
teams in the study and creation of 
mechanical and automated solutions that 
make your dreams reality.  
We harness our knowledge of water and 
the marine environment to excel in the 
design of machinery dedicated to aquatic 
shows.  

OUR CRAFTS 

Our assisted design tools, technical 
equipment and testing facilities (test 
tanks) enable us to create, design, test 
and produce reliable machines that meet 
your exact specifications. 

4. Our Matters
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In perfect harmony with our other 
departments, we create all types of 
decorations. Our global material expertise 
allows us to create original and unique 
atmospheres and staging. 

THE MATTER 

We create an entire world around your 
reception, product launch, fashion show, 
stand or wedding, harnessing our 
expertise in textile materials, wood, metal, 
glass, mirror and light. From corporate 
evenings to monumental decorations for 
hotels and window displays, our concepts 
surprise and delight with their elegance 
and style.  

OUR ARTISTS 

Our workshops are equipped with high-
performance technical facilities that allow 
us to give life to the concepts created by 
our scenographers. Our decorators 
(upholsterers, carpenters, welders...) 
manufacture, dress and sculpt their 
materials to create custom-made 
furniture, stunning backgrounds and 
innovatively formed designs.  

OUR CRAFTS 

Our scenographers submit several 
productions in the form of 3D images. 
These renderings help you to select your 
final décor. Next, our craftsmen make all 
the elements in an exact reflection of 
your choice. 

4. Our Matters
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SF
X

The power of fire marries beautifully with 
other materials. Flames, a sea of fire and 
pyrotechnic effects are the types of 
matter we combine with water, ice and 
other materials to form unique 
combinations. 

THE MATTER 

Flames, smoke, wind, snow, rain... we 
master the elements of nature to give 
unprecedented character to your event. 
We create special effects for permanent 
shows (e.g. amusement parks), as well as 
temporary and unique events. Colour, 
light, explosions... we weave a stunning 
array of elements into our staging. 

OUR ARTISTS 

Our engineers and technicians master the 
most modern techniques as they design 
shows and events with musical 
synchronisation and pyrotechnic displays. 
We create the entire storyboard upstream 
to help in visualising the rendered special 
effects and staging. We work with reliable 
and innovative technical mediums. 

OUR CRAFTS 

Whatever the scope of your project, we 
harness our creative force to adapt the 
very best of our special effects: flames, 
crackling sparks, star showers... We are 
able to design shows in their entirety and, 
of course, in complete safely. 

4. Our Matters
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EY

 M
AT

TE
R But what would all these beautiful 

materials be without their catalyst: our 
grey matter! An essential element of 
transformation, grey matter takes action 
throughout the entire transformation 
chain: conception, studies, research, 
plans, production, installation and 
training.  

Crystal Group boasts in-house skills that 
are both varied and complementary 
thanks to its successful assembly of 
professionals from diverse backgrounds. 
Thanks to our extensive network, we are 
also able to further complement our 
expertise.  

We are thus able to conceive and create: 

• aquatic effects 

• musical fountains 

• special effects 

• decorations 

• complex machinery 

• multimedia shows 

You can also consult us on the 
development of spectacular activities as 
well as property development 
programmes related to the enhancement 
of public spaces through the use of 
aquatic elements. 

4. Our Matters
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CONTACT : 
Email : info@crystal-group.fr 

Phone : +33 (0) 1 48 65 12 20 

Our address : 

26 rue Henri Becquerel 

ZI les Mardelles 

93600 Aulnay-sous-bois - FRANCE

SEE YOU SOON

mailto:info@crystal-group.fr

