Your

for managing traffic violations,
municipal account payments
and prepaid utilities.

What is payCity?

payCity is an easy-to-use online platform, designed to simplify ybUr“
interactions with municipal services. With payCity, you can quickly
view and pay traffic violations, pay municipal accounts and buy

prepaid utilites, all in one secure online platform.

This all-in-one solution is built for individuals, businesses and
organisations that value time and efficiency, offering services
accessible anytime, anywhere. Whether it's avoiding additional
traffic violation penalties, paying municipal bills or topping
up essential prepaid utilities, payCity makes it simple, secure

and reliable.

Key Features and Benefits

Q Mobile-Friendly Platform: Accessible on any device,
payCity is optimised for mobile use, making it easy
to manage payments anytime, anywhere from your

smartphone.

Q Alerts and Reminders: Automatically receive notifications
for existing and new traffic violations. Avoid roadblock

inconvenience and vehicle / driver’s license renewal blocks.

o Secure Transactions: Powered by Syntell, a leader in
municipal revenue systems, payCity employs advanced
encryption and rigorous security protocols to protect your

data and ensure each transaction is safe.

0 Real-Time Updates: Payments are confirmed instantly and
balances update in real-time, so you always have accurate

account information at your fingertips.

Syntell

Services Offered

Traffic Fines: payCity enables users to view and pay for
outstanding traffic fines issued by participating municipalities,
provinces and national traffic departments. payCity’s traffic
violation notifications and easy payment options allow you to stay
on top of traffic violations, avoid late penalties and avoid roadside
inconvenience and delays at roadblocks due to unpaid traffic

violations, summonses to appear in court or warrants of arrest.

Municipal Accounts: Access and pay municipal bills from water
and electricity to property taxes, all through one platform. This
service eliminates the hassle of in-person visits, providing a fast

and flexible way to manage payments.

Prepaid Utilities: For users of prepaid utility services, payCity
makes recharging accounts easy. Purchase electricity and water
creditsthroughtheplatform,withinstantconfirmationandseamless
integration into  municipal systems, ensuring uninterrupted

access to essential services.

2 Download on the GETIT ON
o App Store ot Google Play
City

connected citizens



Why Choose payCity?

Convenience and Accessibility: payCity is accessible 24/7 from
any device with internet access, so you can make payments on
the go. No more waiting in lines or juggling multiple municipal
platforms—payCity combines everything into one efficient

experience.

Time and Cost Savings: By consolidating services, payCity allows
you to handle all your municipal services payments in one place.
This not only saves time but also helps avoid penalties associated

with delayed payments or account lapses.

How to
Getting started with payCity is simple:

Go to www.paycity.co.za to create a free account.

Sign up by providing your basic details

and verifying your account.

Connect your municipal accounts, prepaid utilities

or traffic violation information to the platform.

For anyone looking to streamline their municipal payments,

payCity offers a modern, reliable and secure solution.

Sign up today and experience the future of municipal

payment management.

Ready to simplify your payments?

info@syntell.co.za | helpdesk@syntell.co.za | www.syntell.co.za

., Syntell

Real-Time Updates: With payCity, payments are confirmed
instantly, and balances are updated in real time. This means
you can rely on accurate information whenever you check your

account.

Data Protection and Compliance: As a trusted Syntell platform,
payCity follows strict compliance standards, prioritising data

privacy and offering secure, reliable service.
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