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CEO
Message

We take great pride in our current success and
strategic position in the world of human
resources, and we value everything we have
accomplished so far under the name of our
company, "Abdal Human Resources".

Our success story was not written overnight
— it is the result of many years of hard work,
determination, and perseverance. Through this
journey, we have positioned Abdal as one of the
leading companies in the human resources
sector.

Thanks to the wise and experienced leadership
within Abdal, and the unwavering dedication of
our loyal team, we have successfully established
Abdal as a trusted and recognized brand in the
HR industry across the Kingdom of Saudi Arabia.

With great pride, we have made "Abdal
Human Resources" a home for every ambitious
employee and a destination for many successful
investors.

Our goal in the coming years is to build more
successful partnerships and align with Saudi
Arabia’s Vision 2030 by supporting the local
economy and empowering more talented Saudi
youth with meaningful employment
opportunities
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Welcome
Message

Welcome to Abdal for Human Resources!

At Abdal, we prioritize our partners’
satisfaction, and we are committed to provide
comprehensive human resources solutions that
meet their needs and support their goal
achievement.

Believing that human capital is the
cornerstone of success, we strive to attract and
develop top talent to be the trusted partner and
the first choice across various sectors.

Our goal is to build long-term strategic
partnerships by offering professional services
that meet international standards, delivering
added value to our business partners to drive
their growth and success, and providing our
individual clients with an exceptional experience
that exceeds expectations.

We are always pleased to welcome you as part
of our success network, and we invite you to get
in touch to explore the services we proudly offer.
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About Abdal

Origin: Abdal is a closed joint stock Saudi company, headquartered in Riyadh, with a capital
of 100 million Saudi Riyals. It is officially licensed by the Ministry of Human Resources and
Social Development to provide comprehensive human resources solutions across various
sectors throughout the Kingdom.

Heritage: Abdal is not a newcomer to the field; it was built upon extensive expertise
and long-standing capabilities. This diversity of experience has enabled the company
to understand and meet the needs of its partners, delivering solutions tailored to their
ambitions—aligned with the goals of Saudi Arabia’s Vision 2030.

Our Story: We chose the name "Abdal" because we are always committed to finding the right
solutions in human resources management, supporting the success of all our partners and
helping them reach their full potential

Mission VISION

To be the leading strategic partner in
the field of human resources for all

To empower businesses and individuals
to focus on their core activities while

business sectors and individuals, and to
be recognized as one of the top brands
and service providers in the Saudi
market.

helping them achieve efficiency and
effectiveness by fulfilling their human
resources needs through tailored
solutions.
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. Company Objectives

We work to achieve our partners’ goals by providing integrated and outstanding human resource solutions through:

€ Providing human resources for all sectors, with a commitment to precision in selection and flexibility in processes and contracting.

€ Adding exceptional value to projects by employing the right competencies that contribute to tangible and sustainable results.

€ Building and strengthening long-term partnerships with our partners through professional relationship management and continuous
technical support powered by the latest technologies.

. Company Values

Our core values at Abdal revolve around three fundamental pillars: “professionalism, trust, and loyalty” the profound dimensions
and comprehensive meanings of these principles. These values are manifested in the following commitments”:

-~

€ Protecting Rights: At Abdal, we believe that both\ ( € Time Management: We recognize that time ( € Teamwork Support: We believe that h
our clients and our workforce have rights that is irreplaceable. Therefore, we strive to utilize collaborative teamwork is the foundation for
must be safequarded and respected. Thus, we are every minute with high efficiency to achieve achieving shared objectives. At Abdal, we
committed to ensuring that everyone receives the goals and aspirations of our partners. operate as an integrated system where every
their due rights, grounded in justice and integrity member contributes effectively, enabling us
while fostering relationships built on mutual to deliver exceptional services to our

\ trust. VRN J U partners and exceed their expectations. )

f’ Effecti T N 4 L P . N A g . . R

ective Communication: Abdal departments are € Maintaining Credibility: We build our @ Respecting the Community: We believe we are an
interconnected through flexible and efficient relationships with partners on strategic integral part of our Saudi society. Therefore, we
internal communication channels, ensuring swift collaborations and solid foundations of clarity adhere to regulations and laws while fulfilling
information flow. This positively impacts service and transparency—from the beginning of their our social responsibility through impactful
quality and our partners' experience at all stages journey with us until the end. We recognize that initiatives that enhance quality of life and
by providing the necessary support to ensure successful partnerships are built on trust, promote sustainable development.
\_ their complete satisfaction. ) \_ credibility, and sustainability. ) )
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Why Abdal?
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Accuracy in Selection

We adopt a meticulous
recruitment methodology to
ensure selecting the right
competencies for our
partners' needs. This begins
with CV screening, followed
by personal interviews, and
concludes with full
coordination with the
client—all aimed at
choosing the most suitable
personnel for their goals
and aspirations. We offer
the highest level of
flexibility by allowing
partners to request specific
personnel of their choice,
ensuring optimal alignment
with their requirements.

E

4 )
Employee Loyalty

4 )

Effective Communication

We enhance the loyalty of
our workforce toward our
partners by implementing
necessary measures to
ensure professional
performance and job
commitment. One of our
key methods is the
development of a dedicated
employee portal, enabling
them to complete all
procedures, receive the
necessary support, and
seamlessly manage tasks
and requests for any
services they may need.

We keep our partners
continuously updated on all
stages of the process through a
dedicated team that provides
regular information and
services, ensuring a smooth and

(Custome'r Re]ationship\

E

hassle-free experience.

E

4 )
24/7 Availability

We operate around the clock to
provide the necessary services
for our partners and workforce,
responding to inquiries
instantly in line with our
professional commitments.

Management

4 I
After-Sales Services

We provide professional
relationship management
for our partners by
assigning a dedicated
account manager to each,
ensuring the delivery of
exceptional and effective HR
solutions. Our ultimate goal
is always partner
satisfaction through a
professional workflow from
the initial contract stage to
efficiently meet their needs.

E
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At “Abdal” we believe that
true partner satisfaction
does not end at the
recruitment stage but
extends to continuous
follow-up to ensure
workforce stability and
success in the work
environment. We offer a
comprehensive package of
after-sales services designed
to support our partners and
their employees in the long

term.
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. Achievements Of Abdal Human Resources

The company was established.
with a capital of

4£100,000,000

2015

2024

Launch of the company’s

operational activities

Received the Best Workplace

Environment Award

2016

2023

( )
Abdal is ranked among the
top 5 human resources
companies in the Kingdom.
Received the Information
Security Management System

certification for the IT

department

Development of the latest
internal technical systems for|
managing human resources

operations
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2017

2022

Launch of the “Jahez”
program, designed to meet al
partners’ needs for trained
human resources promptly

and efficiently

local companies in the

Kingdom. Abdal receives the

Services Certificate

( )

Contracting with the largest

Human Resources Consulting

2018

2021

pansion of the company’s
services to cover all regions of

the Kingdom

2019 2019
O O

2020

the Saudilabor market and
increasing the Saudization rate
despite the challenges of the
COVID-19 pandemic

We launched the “Isnad
Al-Saudiyyin” service to provide
qualified national talents that

(Active contribution to supportina

meet the needs of various sectors
- J

Signing of strategic
agreements with
international recruitment
agencies to enhance the
talent acquisition network

and attract top global talent

- J
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Our Services Business Sector

Jlacll glhal

Providing Human Resources for Organizations

Abdal provides qualified human capital for both the public and private sectors within a short
timeframe through long-term operational contracting. This ensures the achievement of
operational goals and prevents project delays due to workforce shortages. We focus on
supporting operational processes by supplying highly competent personnel across various
specialties, while handling all essential human resources procedures, including:

[ Talent search and candidate screening ] [ Coordination of recruitment procedures ]

. ) Temporary reception and
Issuance of residences and work visas P y P .
accommodation

Provision of administrative support
Payroll and wage management .
services
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Our Services Business Sector

Jlacl ¢lhal liflaas ‘
jab aalip
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[ dadaaioll dlaxd ] [ Aaclhall dlaas ]

Jahez program

Through the Jahez Program, Abdal delivers qualified manpower to public and private sector
clients within 24 hours, to meet seasonal or urgent labor demands through flexible operational
contracts. This ensures smooth and efficient operations with trained and ready-to-work staff,
enabling quick responses to market fluctuations and keeping pace with the rapidly evolving
business environment in the Kingdom. The program also helps reduce recruitment time and
cost across various fields, including:

[ Hospitality services ] [ Cleaning services ]
[ Restaurant services ] [ Hotel Services ]
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. Our Services Business Sector

Human Resources Consulting

We support our partners in developing their businesses by providing comprehensive human
resources consulting services, which include:

Developing and enhancing . ..
L Formulating policies and procedures
organizational structures

Designing compensation and benefits Offering strategic solutions for human
structures capital development

Planning to establish an attractive work
environment

We believe that business success relies on the quality of employees, and this is what sets
Abdal apart.

19 | Company Profile - Abdal Human Resources Company
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Our Services Business Sector

Executive Search

We assist our partners in selecting suitable leaders for senior positions through a network of
over 20,000 qualified Saudi candidates. We follow a precise methodology to identify talents
that align with each organization’s culture and strategic goals. Our executive search services
cover a wide range of fields and professional roles, including:

[ Executive management ] [ Finance and Banking

Administration and human resources ] [ Marketing and sales

— S S

[ Information technology ] [ Project Management

Engineering ] [ Manufacturing Management
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Our Services Business Sector Jlacl glhal liflaas ‘

Medical Sector wuhll glhéll

Abdal recruit’s elite, licensed medical professionals certified by the Saudi Commission for GlopAill ainge wll aiall (o anipallg éjtaiall aubhll jalg <11 ga dni Jlagl inia ubai wi
Health Specialties, to meet the staffing needs of healthcare institutions across all medical: :auhll AlnpAaill dals (na duhll Gliiall Glalisl aulil annll

Medical staff in all SN i Aal< 1 1alas]
Nursing staff of all categories edical staffin a' coTnmon and rare Lailia aalss dwsipaill jalgsll a) LaJLD-DZUH 0-0 1 4l jalgsl
specialties ajalillg

Auxiliary technical and administrati
[ Professional and support specialties ] [ wanary techmeal and administrative ]

S [ dailwallg arimall (lonaill ] [ aacluwall ayjlallg ariall Glnnaill ]
specialties

Through an international recruitment network, we source talent from Arab, Asian, European,
and African countries. Our medical workforce is distinguished by strong academic and
practical experience, as well as familiarity with Ministry of Health systems and accreditation
requirements. We also proactively manage essential internal administrative procedures,
including:

Classification, registration, Temporary licensin
and verification poraryficensing aiagall yadlyill Guigillg Juauwillg wtinill

[ Final licensing ] [ Medical error documentation ] [ drimall (LUl &flig ] [ auflaill gyl ]
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. Our Services Business Sector Jlacll glhal liflaas ‘
Industrial Sector wnclinll glholl

Abdal offers integrated solutions to support the industrial and operational sectors in the ulhdi wl JUa ga aslaall (ra (nlie anillg (nelinll gL hall a cal @ lalsia T_Jg_J:- dh_gi J-agi
Kingdom, by recruiting and employing qualified human capital both locally and Glubiallg gilnall Glalinl g a wndilail Lay lilgag Lilha alagall dy dull alclésll @ 1bgig
internationally. Our services align with the needs of factories and industrial entities of all gaillg 2 wqill (na aldiall ada Wlaal Guéai glanl Lailnniig Laalani w lixa) aiclinll
sizes and specializations, ensuring sustainable growth and expansion through advanced :nagi liflaxdy Jadii .ginillg Jliill bgha (na daséia Al plaiwall

expertise in production and manufacturing lines. We provide:

«Qigall dilinll dllaa cna gragina guia
QYU Ju2ibig aallwll

/R
mﬂ:p;‘ pwe @

Industrial engineers ] [ Mechanics

i
Tt
K

Electricians

[ |

Skilled technicians in maintenance,
quality, safety, and machinery operation

[ Judlja g guiioa ] [ hibAi (iilndlg grwaiaa ]

ajmall «aallwllg aanll ¢na gillha
Juunill g algallg

tenance

[ Engineers and Planning Specialists ] [ Inspectors and Supervisors ]

Analysts in Health, Safety, Equipment, Trainers in Chemical and Polymer Main-
Materials, and Improvement

[ Ulparlgill g arilasll ailunll ¢na gujaa ] [
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Our Services Business Sector Jlacll glhal liflaas ‘

Construction Sector dlUglaall glhdé

Abdal delivers flexible and effective workforce solutions tailored to the construction sector, 2102 (b lay Uglaall glhal arwliall alalell tngall nagil allsag aija Ugla Jlaal pa i
covering all stages of projects — from initiation to delivery. We apply precise mechanisms for laauaig Glclasil alhai wl adras aldi wnle aaisi.al will il gurwiill ga g1jliall Jalja
attracting, evaluating, and hiring talent in line with the highest local and international .algaall (na aclas @Guénig jlaill anig g1 pwil algallg dlaall uleall wnlel wun laa1bqig
standards, ensuring project acceleration and scheduling efficiency. Our services include:

it Letat]

(1lelini] allac ] [ Lo ]

[ Architectural engineers ] [ Civil engineers ]
[ Site engineers ] [ Field supervisors ]
[ Technicians ] [ Construction labor ]
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. Our Services Business Sector Jlacll glhal liflaas ‘
Saudi Esnad Services

Abdal offers Saudi Workforce Support Services to help employ national human capital across
various roles and specializations, in full compliance with the regulations of the Ministry of
Human Resources and Social Development, and in alignment with Saudi Vision 2030 to
promote localization and improve labor market efficiency. We provide Saudi employees for

guag=wll aliw] dlaxs

Wilbgll @ lira (na aiibgll daiydull jalgsil @ thgi pcal gquagewll aliw] alaxd Jlaai pd i
(G_1claizll @ waiillg ap oull ajlgall jljg ailglg d abhi 'TZLQ G-algii Lay ¢l 1ag «dlnniillg
Jragi JUa -a Ja=ll g w aclos gajg gubg-ill wwi j1j=il 2030 d Slaall a1§) g a lala wilg
wnlis i 23gai JUa ga d1axillg 4 iioll .4 1jlall b ilbgll @ liva ¢na guagsw Jra bga

administrative, technical, and service positions through a comprehensive operational model - Jauiy Jalsia

that includes: )

[ Delivering training and development pro-grams to enhance skills and increase job ] [ ainall drjalall gajg aljlaall jijeil d1jghig duai 201y piadi ]
readiness

[ Managing employment affairs and payroll ] [ Wilgllg daraibhgll aaiggu Gjlal ]
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Our Services Individual Sector

BT T BT

Providing human resources for monthly-contract
domestic assistance

To work in the homes of citizens and residents in
various professions from different nationalities.
The company ensures the provision of well-
trained contract staff who understand the local
culture and the requirements of domestic work.

- A

TRARAODBS EER
'ty iafl afinei Ganny

Providing human resources for hourly-based
domestic assistance services

Dalal is a service for specific hours and days as
agreed with the client, and does not require the
staff to reside with the client. The staff is
delivered to the client, and the service time is
calculated from the moment the staff arrives at
the client's home.

=A\\N\1a

D AR U [ - .
Acluihy kil alas aass

Providing monthly-contract home nursing for
individuals

Abdal offers home care services for the elderly and
people with special needs, as well as private
health companion or specialized health escort
services.

A\
A\
BALS AN

AN el aoss

Horme medical cate

adleill pl iy alp ol (nljiall yayyaill ag i
Syl

gl JUst & gljiall & ylcpll @ axd Jlaal pa 6i
G-alpall daxdg dawlhll dlaliall whgiag
.anlall annll asaljall gl plall (nanll

BALS ATNWR
"EOIAR (i dehs

Home medical cate

dacluwall Glaxdl aypaull jalgsll jragi

Glclwll pliaiy adjiall
@Glaill wwn plig @sana Alclawl @axdy JUa
Jra=ll il jal$ 11 aala) ulhiilg ) el 2 a
wlwd ay gf iile Jasll jaIs T Jlng] p iy
JHo (] )alsll Jgpg ddg ga ol G ag

=A\\N\1a

D AR U [ - .
adlull alpel el aass

plbiy adjiall dxclwall dpy dull jalgsil nagi
Al aéleill

Jatdallg giiblgall Gllile Jjlia cna Jasll
B A Pt o sEsialy, mal
UHJa0 gadleia grebga 1ag i wnle aspll
Gllhiag dlaall @ 616l ggamaiy A Liy)ai
.nljiall Jasll

N S \ = \

TRAhRODB® EER
vty iafl afinei Gansy
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Our Services

Abdal Prime Mediation Services

Providing specialized staff for high-profile
personalities

An exclusive service for hiring professionals with
exceptional skills and extensive experience to
meet the needs of individuals and families
seeking the highest levels of privacy and
professionalism in various fields, such as:
professional drivers, personal bodyguards,
Nannies, horse trainers, nurses, and specialized
chefs.

oY

—k W \ N
PR U RLR
— Ny

“ Y”a ‘: ‘Sl ".]

Mediation services for resident domestic workers
(recruitment)

Mediation services to recruit domestic workers of
various professions and nationalities with ease
and speed, while completing all procedures and
paperwork through the National Platform for
Domestic Labor Services (Musaned).

- ..
s\ =\ S\
NN A S A XY A W
AN AN A T nell gy Slall @ axh
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Our Integrated Services

Our goal is to provide comfort to our partners by offering integrated human resource management services, including:

€ Issuing work visas and legal
permits.

€ Sourcing, shortlisting, and
conducting personal interviews.

€ Coordinating international
recruitment and travel
arrangements.

€ Completing legal and
administrative procedures.

€ Managing payroll and health
insurance.

€ Providing transportation,
reception, and temporary
accommodation.

€ Fully transferring HR
responsibilities to Abdal.

€ Orientation and introduction to
work locations and tasks.
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€ Managing labor disputes and
following up on official
transactions.

€ Providing supportive
administrative services with 24/7
supervision.

€ Offering technical channels to
track recruitment processes.

€ Handling all end-of-service
procedures.

dsiling aulasl alcljill aj1a] ¢
.arauwyll Allalgall

®a diilwa ayjla] dlaxd ragi @
(24/7) jlaa wlc pils WIlpn]

alilac asulial &4di Glgis nagi #
«aibgill

033l d)lai Aldjppl Jalsil Josill &

liilaas (Jalsi

.nanll qialillg wilgyll aj1a] @

aalniwllg (Jusiwll Jsill fagi &

&y pintll 5j1gall dllgguma Jai @
JIai @l Jalsily

plaag gélgal Wyy=illg angill €
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. Community Responsibility

Abdal is committed to corporate social responsibility by considering the interests of all stakeholders related to its field of work. The
company also emphasizes the social dimension of all its activities and operational practices through active participation in serving

the community. Abdal’s CSR initiatives are built on clear principles and solid foundations, including:

Compliance: Operating in Community Awareness: Raising
Humanity: Protecting human rights accordance with applicable laws and awareness about workers’ rights and

regulations responsibilities

Justice: Promoting equality and Environment: Preserving the Economic Empowerment: Supporting

fairness in dealing with individuals environment and adopting sustainable nationaltalent thr.o ugb training ar.md
s s practices to minimize negative impacts employment, contributing to reducing
and institutions unemployment rates

Occupational Health & Safety: Fostering
a culture of prevention and applying the
highest safety standards in the
workplace

Ethics: Adhering to the highest ethical
standards and avoiding any practices
that conflict with professional integrity

Community Engagement: Supporting
events and activities that serve the local
community and promote social solidarity

Abdal’s commitment to social responsibility is not merely a regulatory obligation but a core pillar of its values, driven by

a steadfast belief in building a sustainable future for society and the nation.
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Pan Kingdom Invest, Co. - SAPAC.
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. Our Customers (Executive Search)
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. Our Customers ( Jahez program) ( jaly palip ) Llicllac ‘
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