
1

The success
of your
entertainment
business 
starts with us.

We make
entertainment
innovative. 
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The decision you will make
today is the foundation of
what will happen next.

You are about to put a lot of effort into your new 
business. From the moment you open your 
center, you will face a lot of expectations from 
guests, employees, suppliers and especially, 
yourself.

With this in mind, we created
BMI Leisure.

With our 20-year
experience in Karting
industry, our new brand
BMI Leisure is the most
reliable, secure and most
business oriented software
for entertainment centers.

The foundation of your future work to support
your everyday hustle.

One of our goals is to optimize the
growth of your entertainment center.

Our mission is to help you in the entertainment
industry to grow in an optimized way by offering 
superior quality software and solutions to 
manage all aspects of your business now and
in the future.

We simplify your daily operations, allowing you
to focus on your guests. We commit to a 
24/7 partnership with the highest personal 
dedication to you and your guests’ satisfaction.

All solutions and services have been precisely
designed by our passionate and innovative 
colleagues, who love the entertainment and 
hospitality industry. And we would be honored
to be a part of your new adventure.

We have the solutions

Streamline operations
page 4

Business insights to bring
you success
page 24

Quality experience at
every touch point 
page 10

Personalized marketing to
boost revenue
page 18
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Streamline
operations
The basic idea to improve your business 
is to optimize your business operation. 
With our solutions and services, your 
operations get streamlined and staff 
dependency is reduced.

It works, quickly and easily.

Isn’t it nice?

BMI Booking
more productivity, simple operation

Designed for all the activities in your venue, 
our booking software helps you with your 
daily sales, keeps track of your storage, and 
allows you to add any products you want to 
sell: be it karting, laser tag, bowling, escape 
rooms, trampolines… The sky is the limit! 

The software guides all financial transactions, 
making sure to keep unethical practices at bay 
and it provides every piece of information needed 
to easily close the registers after a busy day. It 
can also control cash drawers, membership card 
readers, and receipt printers. For a great experience, 
you can use BMI Booking with a touch screen 
and improve your guest’s flow with QR scanners.

Serve your clients for different
activities with beverages and food

Quick & easy reservations, doesn’t
matter if they’re last-minute or
early birds!

Manage loyalty cards/membership
system

Product features

• Sell Activities
• Sell loyalty cards 
• Sell bar related products 
• Print Cash Reports 
• Accept payments

• Tab annulment 
• Create an open tab 
• Booking Calendar overview 
• Book multiple sessions 
• Change configuration settings

• Print results from activities 
• Stock management
• Achievements
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BMI Kiosk
quick and easy registrations

BMI Back Office
reliable shoulder in sales and administration

To improve guest flow, with database
building capabilities.

Immersive experiences at all
touchpoints with innovative 
stepby-step registration system

Learning about your
guests from database

Good marketing tool to boost
revenue. Your database will be built
quickly and effectively, allowing you
to save time and generate money!

Be in business

Work where you want

Product features

• Database building
• Collect the data you want
• Customized language options
• Intuitive Interface

• Personalized colors and background
• Use the screen to display customizable 

message animations

You are able to create reservations and offer 
free activities or products to your visitors 
while also having all the reports for your 
entertainment center always at hand, neatly 
organized.

Work outside your venue, without any hassles.
Be flexible and prepared. You can see how 
the sessions are being planned or scheduled 
tasks. Regarding administration and sales, we
have your back by swiftly creating invoices and
offers.

The mobile assistant is the ideal tool for venue
managers, business owners, and staff to 
know what is happening at the venue and act 
accordingly to it, to quickly confirm guests 
into a reservation. You can also easily access 
insights from your business performance, 
sales, staff productivity, among others, 
displayed in an intuitive way, at the tip of your 
fingers.

Product features

• Create & preview offers
• Create & preview invoices
• Add products to offers
• Add bills, reservations or invoices
• Add payments manually
• Online payments for offers and invoices

• Templates for offers and invoices
• Record of offers and invoices
• BI Access & Sales Insights
• Execute queries
• Mobile Ticketing
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Family Entertainment Center the Netherlands

The Team Building was created at the end of 
2018 and now has a building with more than 
2300m2 of surface, centrally located behind 
the Jaarbeurs in Utrecht. It is fully equipped 
with a lounge bar, meeting room, workshop 
space and of course the best activities- Crazy
Karts, Axe throwing, escape rooms and also 
entertainment games for kids... It is fun for 
each member of a family and their motto is to 
create unforgettable moments for everyone.

Their business challenges

Because they grew from an escape room into 
a multi-activity center, they were looking for a 
total solution in terms of bookings, quotations, 
catering and so on. In order to increase their 
revenue and deliver more guest satisfaction, 
they spoke with several parties to consider 
changing to a better one. In the end, the B&MI 
team has proved to be the best. The choice of 
BMI Leisure is not random: Our professionalism 
and flexibility have been decisive in their 
decision.

Our solutions

Operation streamline is what they really 
appreciate. They want an “All-in-one” 
solution for one system throughout 
their company. We also provided online 
booking and booking software, which are 
the most wanted functionality: they want 
their business ONLINE & MOBILE! With 
our software and online booking service, 
they can reach and interact with their 
guests without worry! Isn’t it nice?

 We use the 
online booking,
reception and

catering section 
on a daily basis. 

The all in 1 system
makes it easy to

use.

Paul Kleine
General Manager
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Quality
experience at
every touch point
It plays a vital role in serving your 
guests at every-touch point during 
each step of the guest’s journey. At 
home & In the center, Online & Mobile. 
Before & After their visit, we can keep 
your guests satisfied whenever &
wherever.

BMI Online Booking
keep business online, everyday and everywhere

Convenient, fast
services beyond
your venue

Give a boost to
your marketing
strategy

Down payment,
dynamic pricing,
discounts &
vouchers are
possible

BMI Online Booking puts power into your clients’ 
hands by letting them decide where and when they 
want to book sessions, their arrival time at your 
venue and if they would like to pay right away or at 
your center. It provides a superior user experience, 
allowing for bookings to be made with just a few 
clicks!

Besides being extremely handy for your guests, 
the online booking also reduces waiting times at 
your venue by improving guest flow, and most 
importantly, since the booking software gathers all 
bookings by deviating the flow of emails and phone 
calls, you and your staff gain more time to focus on
other aspects of your business.

Product features

• Superior User Interface & Experience
• Voucher System
• Integration with your website design
• Possibility for Guest Registration
• Multi Payment Providers
• Capability for Cross & Upselling

• Payment Online or on-site
• Dynamic Pricing
• Promotion Codes
• Event Subscription
• Integration with Google Analytics
• Deep Link 
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Multiple Activities the Netherlands

De Voltage was founded 25 years ago with the main focus to entertain people. Now they have more 
than 50 different activities and have become a real Family Entertainment Center for all ages and 
entertainment purposes. 

Story with us

De Voltage has been partnered with B&MI 
since the very beginning. They are the most 
loyal partner for more than 20 years. They 
use almost all the products and services of 
our software solution: Online booking, event 
scheduling, Back Office, Back office Online and 
Mobile version, Marketing Automated Mails 
and Mass Mailing service, TV display, Mobile 
App, Business Insight and Client Success 
Program…… To be honest, they have the best 
say of our products!

Among all of them, their favorite product is 
our Back Office system and it really optimizes 
their daily operations. It is an ideal solution for 

My personal favorite functionality is the Back Office 
application where we can manage all of our bookings, 
future reservations, time schemes and invoices.

As an FEC, it is important to have a helicopter view. 
To manage different aspects, an efficient system that 
provides you with the right information in an overview is 
crucial for our business.

Kevin Vervest
General Manager

making reservations, sending invoices and 
using the overview for planning. Besides, the 
online and mobile feature  is integrated into 
their website so their service is able to be 
active 24/7 without any direct guidance from 
an employee. Our software helps them with 
managing all these different reservations, 
making a clear program within no time, 
interacting with guests with different channels 
(Mobile App, Push notifications, Emails, SMS 
messages, etc.) up front and after their visit, 
which helps the center deliver great guest 
satisfaction.

Our development team is innovative and 
dedicated to improving our software and 
services. Over the years, our Online Booking 
has been updating and is a great feature for 
them now. Guests can book, pay and visit 
the center with just some steps on their 
phone or laptop. They receive the exact time 
of the activity and there is a flexible option to 
add more activities even for the last-minute 
change, which is important for the general 
guest journey. It starts before they even visit 
the center.

De Voltage always has a typical heavy flow 
of visitors during peak hours of the weekend. 
But not many during the day. It is in their 
interest to change the situation because it 
can reduce personnel costs and improve 
guest experiences. Thanks to our software 
solution, they can easily add some business 
rules, change time schedules and program 
the availability of online products. Finally, they 
can manage to diversify the number of guests 
during the day!
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BMI  Mobile app
Activity Box, the all-in-one app for marketing

The Activity Box app is a powerful marketing 
tool to help your brand become more 
connected with guests, providing them an 
enhanced experience with your entertainment 
center.

Create a loyalty membership
program

The power of social media sharing
& “influence circle”

Access Online Booking: direct path
to extra revenue

Push-notifications & E-vouchers

Product features

• Direct access to Online Booking
• Mobile Loyalty membership
• Sharing Capability
• Statistics
• Rankings
• Achievements
• Push Notifications
• Mobile Kiosk

BMI Smart Kiosk
Stunning first impression and self-service mode

Smart kiosks improve the guest experience 
at your entertainment center right at the 
registration, which matches your brand look 
and feel, thus increasing guest satisfaction.

Time-saving x guest fun

Let your guests book and pay by 
themselves, it is all part of the experience 
for them, saving you valuable time on 
daily operations.

It is all part of the guest experience

Your guests will be able to register, choose 
their session, book, and pay without it 
being necessary for them to go to the 
reception desk. It is also possible to sell 
& receive payments for food, beverages, 
and other products through the smart 
kiosk, the guest just adds it after their 
registration and that’s it!

Product features

• User-friendly Interface
• Database building
• Customized database collectio
• Cross-Selling Capability

• Customized language options
• Personalizable background and colors
• Customizable message animations on the 

screen
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BMI Smart TV
advertise your brand and create intuitive experience by 
guiding & hyping guests

With BMI TV you can create an intuitive 
experience by guiding & hyping customers and 
also advertise your brand and sponsors on the 
screens. You can style them to match your 
interior design or create a specific atmosphere 
in your venue.

Create an intuitive experience

Product features

• Upcoming session screen
• Scoreboards
• Advertising possibilities

Increase revenues by displaying
special offers and promotions
before, during, or after activities

Promote special events, using 3D
animations or movies

Karting center Germany

EcoKart Frankfurt is an electric karting center. They care about the environment and quality of service. 
Therefore, they chose us as their partner who believes in the same core value since 2018. Now they 
are planning to expand business with us for new centers.

Story with us

Their favorite products from us are Online 
Booking and Mobile App. Those two products 
highlight their online & mobile existence, 
which help increase their revenue from online 
reservation and voucher redemption. Guests 
can download the app before the visit to 
register, book and pay in advance; after the 
visit, it is also fun to share results on social 
media and track their achievements to interact 
outside the venue.

In order to give guests a great impression and 
experience, they have TV displays everywhere 
to show positioning, live-timing, ranking and 
leaderboard. Guests can see the photos they 
took during registration, which makes the 
experience unique and fun! 

As a company that should 
have a high-quality effect on 
its guests, you need a product 
that meets all requirements. 
But at the same time, you need 
a service that is at least on the 
same level. And there is no way 
to get around BMI. They are 
definitely the best choice in this 
business so far.

Andreas Weiland
Owner
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Personalized
marketing to
boost revenue
Marketing is a strategic weapon to 
increase your revenue and grow your 
business. Communication with your 
guests has never been so simple 
to target different groups in your 
preferable way.

BMI Marketing Email
emailing interaction with guests, boosting ROI beyond your venue

A newsletter for your guests

Based on client behavior, automatic 
emails can be sent as simple as a 
birthday congratulation, welcome or 
we-missyou reminder to increase your 
marketing interaction.

Product features

• Custom email campaigns
• Automatic emails templates
• Marketing design & strategy 

Designed email campaign to your
targeted guests

An upcoming event or promotion 
campaign at your entertainment center 
can be easily delivered to the targeted 
guests you want to contact at a specific 
time and date, it is up to you to choose the 
best time and audience for contacting. 
With our expertise, we will assist you in 
choosing the right strategy, along with 
the right content & design to get the best 
results. 
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Web Plug-ins
your online self-service

Easily adaptable to your website
design

Expanding your business has never
been easier

All your venues can be connected and
controlled with just one database.

Makes the registration of big
groups and events simple

Product features

Product features

• Calendar
• Registration
• Event Subscription Tool
• Online Kiosk
• Leaderboard

• Real-time data available on all your venues
• Improved guest behavior analytics
• One Database
• Cross data

Multisite Integration
many venues, one database

You will be able to have real-time data available 
in all of your entertainment centers, with 
insightful, accurate, analytics. You are also 
able to build any report you want, including 
crossing data between all your venues.
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Outdoor Karting Center Hungary

Their business challenges

Before they met our team, their business 
operation was in a very crude way: registration 
and administration on papers without any 
professional timing system and operational 
software, not to mention any marketing or 
online access to guests. Even though they 
provided a very great experience for guests, 
it was very hard to attract new guests and 
maintain returned guests.

Great cooperation to success 

In 2017, they met SMS-Timing at the Offenbach 
Karting Exhibition. This is a turning point for 
their business. They chose us simply because 
of our 24h/7 support: all the competitors in the 
market are away from the phone during the 
weekend, which was and still is important for 
them.

After installation and configuration, they were 
impressed with our high-quality software. 
It is way more than what they expected: 
The software is easy to use and he can do 
configuration by himself to make flexible 
changes for reservation and operation. There 
is no paper missing any more. He always 

This is a quality service with State
of Art software. 24h/7 support is
excellent: Every time I need help,
there is somebody available to

support me quickly.

Also the Marketing boosters
and online booking brought my

business much more success.

After I chose BMI Leisure, my
center revenue has dramatically

increased up to 5 times more
than before on a weekend
day thanks to the Boosting

of Marketing service. I would
definitely recommend it!

Balazs Budias
Owner & General Manager

reads our “Feature Fridays” to keep updated 
and for him it’s really interesting. Moreover, he 
likes our service as partners instead of clients. 
We do things together and solve his business 
problems together when needed. 

We provided our Marketing services for him 
with an Automated Email system and Mass 
Mailing service to improve his interaction with 
old guests. Also, we helped their website with 
our online booking system and website plug-
ins. Online booking creates more exposure for 
them before guests arrive at the center while 
website plug-ins give their website a better 
look to let them show real time achievement 
scores and schedule calendar.
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Business insights
to bring you
success
Your business is in your hand.

All you need is just a tool to show the
vision.

We can help you with management to
predict the future.

POWER BI INSIGHTS
don’t predict the future, plan it!

Product features

• Business dashboard
• Insights
• Reports
• Client Filter
• Location
• Social Network

Analyzing guests’ behavior
can help you improve guest
satisfaction

Access all your
information
anywhere,

at any time.

Insights BI software is full of detailed, precise 
information regarding the revenue & sales of 
your entertainment business.

The POWER BI Insights module is a powerful 
and unique software tool that allows you to 
have a proper forecast of your business by 
taking into consideration the revenue based on 
your venue history. By having clear access to 
real numbers of all aspects of your business, 
you will manage to make short-term sales 
goals or long-term plans much more easily.

Track performance and,
consequently, improve the return
on the investments you are making

Enhanced risk management thanks
to the forecasting of potential
success from previous years

Boost your efficiency and smooth
out operations by discovering
issues in products or services being
sold
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Client Success Program
Maximize your success with us

The Client Success Program aims to ensure 
that our partners are operating at their full 
potential and that their business is achieving 
the desired outcomes.

At BMI Leisure, our philosophy goes beyond 
commercial exchanges; our goal is to develop 
mutually beneficial, strong partnerships. If you 
manage to provide great, fun, experiences to 
guests while using our products and services 
at your entertainment center, then it means we 
are also succeeding! 

Audit overall results Make adjustments

Defining Strategy Achieve results

Measure results Continuous improvement

With our more than 20-year experience in 
the entertainment industry, we are capable 
of providing business consulting services 
for you from every perspective- sales, 
finance, marketing and administration…… We 
proactively approach our partners, review 
processes that are currently taking place, 
and discuss current operations regularly on a 
regular basis. It’s a process developed based 
on a step-by-step approach, meant to bring 
our partnership closer together to success.

Reliable, secure
and easy to use
Easy-peasy we’ve got your back

We have regular development & updates so that the 
software & services you need will never be out-of-date.

We care about data security & privacy and our software 
is GDPR compliant.

Our software service will monitor your system in the 
center. It can detect issues before you notice them, 
which can be a life-saver during peak hours.

We provide back-ups for your data from our server.Easy 
to install and use, no hassle and we are here all day, every 
day: 24/7 customer Service

Fully customized
Make your center one
of a kind

Experts to help install software and setup 
configuration in your preferred way with our 
user-friendly interface.

We provide Configuration Wizards & Manuals, 
developer blogs online to let you get to know 
our updates and new features so you can 
configure your system the way you like.

Our Multisite Integration and Integration with 
CRM services for data management will help 
larger venues with multiple centers.

We have an in-house development team 
with IT experts to fulfill your customized 
requirements.
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Family entertainment center Hungary

Ladybird Farm Leisure Center (Katica Tanya Élményközpont) is the only four-season Family 
Entertainment Center (FEC) in Hungary, with both indoor and outdoor activities. Regardless of the 
age, kids and adults can find more than 100 attractions that fit their needs and create unique happy 
moments for family time.

Listening to the client and thinking about what 
they need is important for our business. In this 
case, Ladybird Farm contains a service portfolio 
in a way that anybody from a family regardless 
of age can use as many of their attractions as 
they want. Moreover, 95% of attractions are 
also required to be used with a single entrance 
ticket in order to cater to different family 
budgets. Therefore, familycentric business 
solutions are what they were looking for.

The key functionality that serves them the best 
is the “Family card” feature. The “Family card” 
performs as a key unit of sales and marketing 
measurement. With the “Family card” feature, 
families are able to buy a single card and 
use it all over the huge center for all activities 
and services: they can collect loyalty points 
after their consumption; they can pay with it; 
automated email campaigns can be linked to it 
and all consumption data can be captured for 
back-up to use in the future. It is a top-notch 
concept for them. A single card (actually a QR 
code that can be saved on any smartphone) 
can serve the needs of a whole family. 

Furthermore, the family card can provide 
a cashless solution for everyone, thanks 
to another feature our development team 
developed for them - deposit management 
solution. Visitors can simply top up their family 
card and can pay anything with it.The VAT 
independent deposit handling improved their 
sales process at the end of the day.

I would like to call BMI Leisure our 
“strategic business partner” rather than 
a “software provider”. What we need are 
solutions that support our business in 
the long run. If the current functionality 
is not good enough it must be developed 
further. I cannot emphasize it enough: Any 
software provider in the 21st century must 
allocate enough resources for continuous 
development since technology and guest 
expectations are changing at a very rapid 
pace and if us as a service provider cannot 
keep up the speed there will be someone 
else who will. My experience so far ensures 
that SMS Timing thinks in the same way.

János Handó
Found and Owner

Highlights

All in one system - easy to use and
perfect user experiences

Customer support - the 24/7
hotline with very helpful staf

“We can do” mentality is a
refreshing change compared to
other competitors

The guest data and search
functionality are excellent

Simply configure new functionalities
as wanted on their own

Last but not least, the loyalty program provides 
more possibilities for them: family card-holder 
visitors are rewarded after their consumption 
and they can use the loyalty points for 
services that are excluded in the entrance 
fee- a big bonus for the family and so much 
fun! Combined with the marketing features, 
the automated and customized emails will be 
sent based on the rules they requested. It is 
very crucial to attract returned guests - 75% 
of family visitors will return within 1 year after 
their first visit. 
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About us
Trust the brand that is constantly improving 
and delivering 

For more than 20 years, we have been pushing 
the market to make the entertainment business 
innovative and attractive to the broader public. 
We managed to help hundreds of partners to 
be ahead of the competition.

Step by step, we are delivering the best, to the 
most cutting-edge guests.

Let’s meet
We built the team driven by passion, ambition
and hard work.

Come and visit our office. 

Let’s shake hands and
become partners in your
new, growing investment.

Our promises
Your business is in the lead We keep it simple and easy

It works, guaranteed We understand hospitality

We are here for you, all day,
every day

We never settle

Headquarters in Belgium

Business and Marketing Improvement NV 
Molseweg 160, 2440 Geel Belgium
Phone: +32 14 56 00 70 
Fax: +32 14 56 00 71 
E-mail: info@bmileisure.com
www.bmileisure.com

Headquarters in USA

B&MI USA Inc. 
1177 Avenue of the Americas, Flr 7 New York, 
NY 10036 United States 
Phone: 267-885-2354 
E-mail: info@bmileisureusa.com
www.bmileisure.com
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Headquarters in Belgium

Business and Marketing Improvement NV 
Molseweg 160, 2440 Geel Belgium 
Phone: +32 14 56 00 70 
Fax: +32 14 56 00 71 
E-mail: info@bmileisure.com 

Headquarters in USA

B&MI USA Inc. 
1177 Avenue of the Americas, Flr 7 New York, NY 
10036 United States 
Phone: 267-885-2354 
E-mail: info@bmileisureusa.com




