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Business is ever evolving, creating an acute need for an 
online office environment where employees, clients and 
suppliers can collaborate remotely and access critical 

information securely anytime, anywhere.

By combining unique registration numbering with time-
stamping, document attributes and a set of business 

critical workflows, DANAOS INFOGATE optimizes 
performance by turning data into info and content into 

context. 

DANAOS INFOGATE
Adaptive Case Management
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What if you could transform every email, document 
and file into corporate knowledge? DANAOS 
INFOGATE is more than an email and document 
management application. It is a holistic approach to 
paperless office.

As a software application based on our DANAOS 
Framework platform, DANAOS INFOGATE 
encompasses the full range of DANAOS features 
such as instant chat, event management, role based 
access control and centralized digital agenda, while 
simultaneously serving as a powerful electronic 
registrar, email, document and case management 
system, thus expanding the spectrum of the 
capabilities of mainstream email and document 
management applications.

Capture, organize, assign and associate all incoming 
and outgoing documentation from multiple desks 
(registrars) and eliminate copies, printouts, manual 
storage and distribution. Our easy-to-use electronic 
document distribution environment seamlessly 
integrates with your mobile phone providing a 
cohesive Intranet environment for your company 
that is available anywhere, anytime! 

DANAOS INFOGATE keeps organizational data 
continuously online without the need for archiving, 
allowing users to access any piece of information 
they require using either their Web browser or 
mobile phone.

It is a fact that most of 
today’s businesses continue 
to use paper to record 
critical business transactions. 
Consumption of large amounts 
of paper within organizations 
can lead to redundancy, 
increased costs, wasted time 
and diminished quality.

DANAOS INFΟGATE constitutes 
a set of integrated features 
that mitigate the “paper 
footprint” by re-aligning and 
digitizing business processes 
and turning raw data into 
useful information to optimize 
“business knowledge.”

DANAOS INFΟGATE is powered 
by a dynamic synchronous 
team collaboration engine, a 
versatile search/find tool, a 
dynamic workflow logic and 
an adaptive case management 
system that helps eliminate 
unnecessary printing by 
digitizing all business 
processes, documents and 
emails.

Through a multichannel 
distribution environment 
(browser and mobile), users 
are able to securely access 
corporate info based on their 
role in the organization.

Holistic 360 Mail and 
Case Management 

System
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DANAOS INFOGATE provides companies with a unified 
approach to incoming & outgoing documentation, 
where all files, folders and information — regardless of 
format (digital, multimedia, paper) or location — are 
brought under a single set of policies, procedures, and 
management scrutiny, digitally distributed via a unified 
email / case management system, securely accessible 
by users based on their role & credentials.
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DANAOS INFOGATE is the 
ultimate solution for indexing, 
organizing and storing 
documents, emails and all 
other content, contributing to 
business modernization and 
fulfilling corporate integration 
requirements.

Apart from its abundance of 
supported features, DANAOS 
INFOGATE provides an 
exceptionally comprehensive 
mechanism for logging and auditing 
user activities and maintains a 
vast set of metadata that help 
organizations observe and manage 
compliance with standards (e.g. 
ISO) and legislative frameworks 
(e.g. GDPR).

Based on user tasks and roles, DANAOS INFOGATE 
provides organizations with an extremely detailed 

access control mechanism that facilitates the 
creation of tailor made user profiles highlighting 

specific job descriptions.
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DANAOS INFOGATE was built 
by a shipping company with the 
needs of shipping companies 
in mind, thus embracing in its 
design the nature of corporate 
environments with multiple sites 
and employees with distinct 
roles, as well as the need of 
information management within 
the organization.

Security, speed, and 
the ability to handle 
thousands of messages 
daily, combined with 
organizational features 
like filing, procedural 
actions, comprehensive 
searches and custom 
alerting make DANAOS 
INFOGATE the ideal 
solution for any large 
company operating in a 
fast-paced industry.
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DANAOS INFOGATE
All-in-One eMail and Case Management System

 �Email Management

 �Internal Communication Management

 �Company Filing

 �Scalable Powerful Search Engine

 �Limitless Size

 �Document Management

 �Workflows

 �Notification Mechanism

 �Company Meetings Calendar

 �Customizable User Interface

 �Custom Alerting

 �Detailed Access Control

 �Audit Mechanisms

 �Logging Security Events

 �Integrated Mobile Application

 �SMS Support

 �Machine Learning (Nlp)

 �Instant User Chat

 �Remote Access Without Third Party 

Software

 �Mobile App Integration



www.danaos.gr

For information on 
DANAOS INFOGATE 
please contact:

Petros Giallelis
Senior Product Manager
Tel: +30 210 419 6612
GR Mob: +30 694 511 6217
Email: contact@danaos.gr


